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IMPORTANT THINGS TO KNOW

In What Program Should You Enroll?

(See Registration Form Nos. 2 and 4)

· DISA DOT Contractor Compliance Program

Contractors who fall under 49 CFR Part 40 (199) PHMSA (formerly RSPA) and/or (382) FMCSA DOT safety sensitive positions are enrolled in this program

· DISA Contractors Consortium “DCC” (Non-DOT) Program

Contractors who do not fall under the 49 CFR Part 40 DOT safety sensitive positions and are strictly conducting NON-DOT work are enrolled in this program

Who Should Your Communicator/DER Designated Employer Representative) Be?

(See Communicator Form)

Your company’s Communicator/DER will be the confidential link between DISA and your company.  They will be the only authorized person to receive your company’s confidential employee information.  Your company will designate a Primary Communicator and a Backup Communicator.

The Role of the Communicator/DER

· Enrolls member employees in DISA program(s)

· Administers DISA program policies

· Understands DISA program procedures

FREQUENTLY ASKED QUESTIONS

What is the DCC (DISA Contractors Consortium)?

The DCC is an association for participating contractor (subcontractor) companies and their employee members who agree to comply with the standardized contractor’s consortium substance abuse policy to meet participating owner requirements.  DISA is the data management company charged with providing the administration of the owner rules.

What is the objective of the DCC?

The primary objective of the DCC is to assist the contractor members and owners in obtaining a drug free workplace by providing consistent, objective, fair, and manageable procedures for drug and alcohol testing, which comply with applicable owner requirements.

Who is a participating contractor?

A participating contractor is a contractor company who works on participating owner job sites and has contracted with DISA to comply with the owner’s substance abuse policy requirements.

Who can work on the participating owner job sites?

Only employees who can demonstrate an (active) status in the DCC database.  The entire DCC system is based on reporting status only (active/inactive) to participating owners.

How do participating contractor employees get into the database?

They are entered into the fully automated DCC database by utilizing what are called, fax forms.  The form is filled out by an appointed contact person at a participating contractor office, signed by the employee, faxed to the dedicated database fax line and uploaded into the database.

Can I put people from other cities in the DCC database?
Yes, the DCC program is a worldwide program.

What about my Department of Transportation (DOT) people?

Your DOT people can be included under the same account number with a separate random pool to meet all DOT requirements.

What about the drug policy I now have in place?

The DCC in no way limits your own company policy and procedures.  DISA can also administer your company policy separate from the DCC and DOT programs.

How will billing be handled?

One single bill from DISA covering drug and alcohol tests, MRO, administration, record storage, training etc. is sent to each participating contractor.

How will the owners audit my drug-testing program?

Owners can audit contractor programs through computer access to the DCC reporting system.

What about the different standards (requirements) that the individual owners have?

All participating owners have agreed to abide by the DCC policy requirements with the ability to do site specific testing when required, thus eliminating the need for participating in more than one program.

Can our company link into DISA’s computer system?

Yes, with full Internet access

Why doesn’t the DOT program satisfy the owner requirements?

The owners require more stringent testing provisions than the DOT.

Who should be the contact person in our company responsible for receiving information from DISA?

The contact person (communicator) should be assigned to someone who has the authority to receive any and all confidential information.  We recommend that a minimum of two persons be assigned as communicators.

What are the communicator’s responsibilities?

To verify the applicant, enroll the employee, receive and disburse random selection list and communicate with the Medical Review Officer (MRO) and DISA.

Who can receive actual tests results?

Only the communicator(s) at the company who paid for the test and the person who submitted the specimen.

How will the contractors be trained to operate the program?

DISA’s (Quick start) communicator certification program consists of a two-hour session that is designed to prepare the designated company communicator to administer the drug-testing program.  They are certified by completing the session and correctly answering the test questions.  There is no additional charge for this. 

How does the communicator handle a positive drug/alcohol test result on a DCC test?

They would handle it in accordance with the DCC policy and procedure.  The employee is given a letter explaining the policy rules for rehabilitation opportunities/procedures (which are found in the Operations Manual).

Will this program keeps me in compliance with all owner requirements?

The DCC program is designed to meet all participating owner requirements.  Client compliance is dependent upon meeting responsibilities outlined by the DCC with regard to each program.

Can my entire company operate within the DCC?

Yes, variations are available for multiple testing requirements (tests, random pools, etc.) in addition to full DCC compliance.  DISA can also run your corporate and/or DOT program(s) separate from the DCC 

	DCC PROGRAM PRICING

	SERVICE DESCRIPTION
	FEE

	Annual DCC Member Enrollment Fee
	$200.00

	
	

	Record Set-up Fee (Per Person) – Applies to DCC Membership Only

Initial One-Time Employee Record Set-up and Maintenance Fee
	$7.50

	
	

	Administrative Transaction Fee (Drug Testing)

Services Included

Collection Site Selection & Administration

Chain of Custody (COC) Processing

Necessary Collection Supplies

Specimen Transportation

Specimen Analysis

DHHS/CAP Dual Certified Laboratory GC/MS Confirmations

Medical Review of Test Results (MRO)

Storage & Documentation of Positive Specimens

Automated Test Reporting “Negative/Reject” Reporting

Random Pool Selection Management

Annual Statistical Report

Employee Status Verification (Active/Inactive)
	$37.00

	
	

	Specimen Collection
	Client Expense/

Pass Through

	
	

	Alcohol Program Management & Recordkeeping
	$5.00

	Breath Alcohol Collection
	Client Expense/

Pass Through

	
	

	Note:  DISA collection costs are passed through without mark-up

After-hours and post-accident testing are at client expense
	


12600 Northborough Drive, Houston, TX 77067 – 281-673-2400 phone – 713-972-3449 fax

10750 Hammerly Blvd., Houston, TX 77043 – 713-972-3472 phone – 713-972-3449 fax


